Enrolling in Digital Banking (Online Banking & Mobile Banking App)

When you enroll in our Digital Banking platform, you’ll have access to both
Online Banking and our Mobile Banking App. You can utilize the same
credentials to access your accounts through our Online Banking or Mobile
Banking App, available in your preferred app store.

To register for our Digital Banking platform, click “Register” at the top of our
homepage or at the bottom of our Mobile Banking App.
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Enrolling in Digital Banking (Online Banking & Mobile Banking App)

Follow the prompts for enroliment.

Note: Use your Share Account Number (or Member Number) in the Account Number
field. All information must match the information we have on your account. Reach
out to our Contact Center at 1-800-249-2726 if you need assistance.
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* Required:
Account Number, Social Security number, Birth Date, Email Address, ZIP Code

Registration

Account Number

‘ | * Required:

* Social Sscurity number Account Number, Social Security number,
Enter your 3 digit Social Security number in the Birth Date, Email Address, ZIP Code
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‘ | Account Number

* Birtn Date:

Enter your information using the format — ) * Social Security number

mm/dd/yyyy Enter your O digit Social Security numiber in
MM/DD/YYYY | the format - {xcoooonsx)

Enter a valid email address * Birth Dette

* Email Agaress

‘ | Enter your information using the formutm
mm/dd/yyyy

* ZIP Code |
MK DO YYYY

Enter the five digit ZIP Code in the format oo

‘ | * Email Address

Enter a valid emall address
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* ZIP Code

Verify your account by answering identification questions. You will be
prompted to complete the confirmation code process via text or
phone call to the number we have on file for the account.

Identity Verification
As 3 security precaution, we need to ey your identity befiore you can procesd. This quick process helps us keep your scoount safie
Please choose one of the following options.

Send me a text message

We will send you a text messages with a confirmation code

-.m.'m--tﬁélj-% b Send Me A Text Message

Call my phone

We will cafl you and provide a confimation code

G exe-4567 v Call My Phone
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Enrolling in Digital Banking (Online Banking & Mobile Banking App)

Once the confirmation code is received, enter this into the field and click the
Submit button.

Identity Varification

Your code is
B1447

Ve am sanding & text message o the maobds numbsar you selected. Please enter the oods o

* Confirmation Code
a1 ﬁ}i?
%

You will then be prompted to set up a new password and security questions.
You can use the drop-down menu to select each security question. Each
answer must be at least 4 characters.

Select your Security Questions and enter your Sacret Answers

For your probections, from time to time we will ask you to establish new security questions and answers. Just ke changing your password
Frequently, this guick process helps (o ersune the securnity of your accounts

Az & remindes, f we note any unususl activity conceming your acoount, we will ask some of the questions below to venfy your identitly and
mgintam the security of your sccount. If you share this acoount with someone ehe, please make sure to share your updated questions and
answers with them as well.

What makes 2 good anpwar]

What brand of bicycle did you leam to ride on? ol

I

Once set-up you will be logged into Online Banking or our Mobile Banking App,
and you will need to accept the disclosures for Digital Banking.

You can utilize the same credentials to access your accounts through our
Online Banking or Mobile Banking App, available in your preferred app store.
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