Enrolling in APCO Employees Credit Union
Digital Banking Platform

When you enroll in our digital banking platform, you’ll have access to both
online banking and our mobile banking app.

To register for our digital banking platform, click “Register” at the top of our
homepage or at the bottom of our mobile banking app.
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Follow the prompts for enrollment.
Note: Use your Share Account Number (or Member Number) in the Account Number field.

cu.onlinebank.com

CO EMPLOYEES
EDIT UNION

Registration
* Required:
Account Number, Social Security number, Birth Date, Email Address, ZIP Code

Account Number

* Sacial Security number

Enter your 9 digit Social Security number in the format -fooooooox)

* Birth Date

Enter your information using the format - mm/delAyyy

|

* Email Address

Enter a valid email address

* ZIP Code

Enter the five digit ZIP Code in the format xuxxx
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Verify your account by answering identification questions.

You will be prompted to complete the confirmation code process via text or
phone call to the number we have on file for the account.
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Forgot Password? Register

Identity Verification
As a security precaution, we need to verify your identity before you can proceed. This quick process helps us keep your account safe.
Please choose one of the following options.

Send me a text message

We will send you a text messages with a confirmation code.

N

Call my phone

We will call you and provide a confirmation code.

{oodo-4567 v Call My Phone

Why am | being asked this?

| can't be reached at any of these numbers Cancel

Once the confirmation code is received, enter this into the system.
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Identity Verification .
ty Your code is

81447

We are sending a text message to the mobile number you selected. Please enter the code o

* Confirmation Code
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You will then be prompted to set up a new password and security questions.
You can use the drop down menu to select each security question. Each
answer must be at least 4 characters.
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Select your Security Questions and enter your Secret Answers

For your protections, from time to time we will ask you to establish new security questions and answers. Just like changing your password
frequently, this quick process helps to ensure the security of your accounts.

As a reminder, if we note any unusual activity concerning your account, we will ask some of the questions below to verify your identitiy and
maintain the security of your account. If you share this account with someone else, please make sure to share your updated questions and
answers with them as well.

What makes a good answer?

What brand of bicycle did you leam to ride on? ~

I
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What makes a good answer?
What brand of bicycle did you learn to ride on? -
Huffy
Who is your favorite musical performer/group? v
Mozart
What is the name of your favorite fictional character? v
Mickey Mouse
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Password Change Require
Passwords must be 8 to 32 characters long and must contain all of the following: a lowercase letter (a-z), an uppercase letter (A-Z), a digit (0-9), and a
special character (-1@#5%M& ()01 <>_+=/|\;"1/<>,.

New Password:

* Confirm Password:

Once set-up you will be logged into Online Banking and will need to accept
the disclosures for digital banking.

You can utilize the same credentials to access your accounts through our
Online Banking or Mobile Banking App, available in your preferred app store.

If you have any questions, call 1-800-249-APCO or send a secure message
through your online banking account or your mobile banking app.
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